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Welcome and Agenda

A Welcome and Session Overview
A Prior RMAG meeting report-out
A Pre-meeting survey results

A New York Climate Leadershipand Community Protection Act (CLCPA) Update
& Residential Markets Overview

A NYSERDA and Utility Residential Updates:
A Utility Collaboration: JMC and New York Clean Heat
ANYSERDAO6s Residential Initiatives

A Next steps i shaping the future

NYSERDA




RMAG: Residential Market Adviso

A forum to share information and gain insights on issues facing the residential
energy efficiency and clean energy markets for 1-4 unit existing homes.

Both a source and sounding board for new ideas and strategies

Participation is voluntary and weoOr e
stakeholders like:

A Contractors A Inspectors A Credentialing bodies

A Manufacturers A Lenders and financiers A Researchers & consultants
A Distributors A Policy and advocacy A Government entities

A Service providers groups A Utilities & other energy

A Software developers A Trade associations providers

A Insurers A Standards organizations 4‘"“’:" NYSERDA
A Real estate agents A Trainers



Charter

NYSERDAOGs Resi denti al Mar ket Ad

Mission:

To bring together residential market actors to envision the next
generation of residential efficiency solutions and to guide
NYSERDAGOGs devel opment of offer.
deliver customer value and enable achievement of New York
Stateds energy policy goal s.

NEW YORK
STATE OF
ooooooooo Y.
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Objectives

A Maintain market awareness of public policy driving investments in
energy efficiency and clean energy in the residential market.

AShare information on NYSERDAOGS curt
achieve those policy objectives

A Discuss opportunities and challenges associated with wide-scale
deployment of energy efficiency and clean energy services for the
residential sector

AHel p guide the direction of New Y

solutions

NYSERDA




Annual Meeting Virtual Format, Upcomi

Oct 7 - 2-4pm

Oct 8 - 2-4pm

Oct 9 - 2-4pm

Oct 1671 10:30- Noon

How to Normalize the Use of Heat Pumps

Ramping up to Meet our Clean Energy and
Equity Goals

Buil ding Back Stronger:
residential market

Closing Sessioni breakout session report outs,
summary and next steps

NYSERDA




2019 RMAG Meeting Follevp

In June 2019, we metto envision the future of residential efficiency and
clean heating & cooling

That meeting was Pre-CLCPA T TR
and Pre-COVID The Future

NYSERDA
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What have we accomplished already?

‘SUBSCRIBE

Pick a topic, get up

Business Communities Residents Partners Researchers
&Industry & Governments & Homeowners & Investors & Policymakers

Find A Program

About  Contact  [Search NYSERDA [8Y

Partner With NYSERDA

Clean Energy Business
Partners

Residential Market
Advisory Group

RESOURCES

Residential Market Advisory Group

The Residential Market Advisory Group's mission is to bring together residential market actors to envision
the next generation of residential efficiency solutions and to guide NYSERDA's development of offerings
that spur market growth, delives customer value and enable achievement of New York State’s energy
policy goats,

It provides  forum to share information and gain insights on issues facing the residential energy efficiency
and clean energy markets for 14 nit existing homes. The Residential Market Advisory Group serves as

both a source and sounding board for new kleas and strategies and provides a forum for feedback on
NYSERDA current residential initiatives.

NYSERDA will provide periodic updates on issues relevant 1o the Residential Market Advisary Group to
anyone who elects 1o subscribe to the email ist. If you'd like to receive these updates, email

i yserda ny.gov. In person meeting events will be hosted by NYSERDA on an annual basis, or
more frequently as needed to support our palicy objectives. Periodic webinars may akso be heid.

arke

Advisory Group Objectives

1. Maintain market awareness of public policy driving investments in energy efficiency and clean
energy n the residential market

2. Share information on NYSERDA's current and planned activities to achieve those policy objectives

3. Discuss opportunities and chalienges associated with wide-scale deployment of energy efficiency
and clean energy services for the residential sector

4. Help guide the direction of NYSERDA existing and future solutions

Membership

Participation in the Residential Market Advisory Group is open to all parties with business interests aligned
with enabling and providing energy efficiency and clean energy solutions to this market segment
including. but not limited to: residential building contractors; residential energy-related product
manufacturers, distributors, service providers, and software developers; insurers; reaitors, appraisers,
inspectors; financiers and mortgage lenders; policy and advocacy groups; trade associations, standards
organizations, trainers, and credentialing bodies; utiities and other energy providers; researchers and
consultents; and government entities.

While ad hoc sub<committees may be formed from time 1o time to enable targeted work efforts, Advisory
Group activities are open 1o all interested parties. Participation in the Advisory Group Is voluntary.
To join the mailing lst for Information about the Residential Market Advisory Group and to be notfied of

upcoming meetings, contact resmarketAnyserda

RMAG website landing page

Resource for meeting information and work
products

Simplify and reduce soft costs

Launched Comfort Home Pilot and streamlined
Residential Energy Audits

Expanding use of e-signatures for customers

Heat pump support
Launched New York Clean Heat statewide jointly
with NYSERDA and utilities

NEWYORK | NYSERDA

OPPORTUNITY.



What have we accomplished already?

Workforce Development

$8.5 million Career Pathway Training Partnerships program established to train over
1000 New Yorkers in high efficiency heating, ventilation and air conditioning, and electric
heat pump technologies

Make financing easier to access
A $20 million of 0% Green Jobs Green New York (GJGNY) loans
A Work is underway to streamline the loan application process
A Companion loan product planned for rollout this fall
NYSERDA

NEW YORK
STATE OF
OPPORTUNI Y.




RMAG Working Group Process

W e are building a working group process to engage with stakeholders
on specific topics.

Phase 1: Coordinated by NYSERDA and feature regular check-ins with
applicable NYSERDA teams

Phase 2: Working groups evolve to be self-sustaining and report back
to NYSERDA periodically

NYSERDA




RMAG 2020 Survey

A In September we sent a
survey to 815 residential
stakeholders

APur pose
your minds

A We heard from:

A Combined HVAC and building
shell contractors

A HVAC contractors

A Building shell contractors
A Manufacturers

A Weatherization agencies

He a

fundin
installers programs &
N ey awareness
applications ewW 1€a’t available . %
ilteess mental utility oy leflcult
iltration .\ <imers streamlined . ENS CUiLy )
dal difi d finding measures finding skillee) competent installers
ehumidification issues products aniissilimitutldns

oro
OI}SMIIZH]Xs low-income future install program rekhllOlOgy

cash S importance HVAC clients replacements
encley-reldic environment complicated around

Uncertainty employees source impact

trained negative

PPE relates )
{oan rebate
personal ‘ E q p I I Ie I I GJGNY
over

navigating planned test along interest
efficienc Jhye air 1 ventilation
Y Green Jobs skilled Consumer chain

Yor : N
promote wakey: CUSLOIE!

insufficient 1M operations
EFS More Trouble Limited

Customer education Shell . NYC
on HVAC equipment homes malntaln

energy

Heat

cost-effective
Buppty &aps competent

indoor Pump

pacts

healthy

COVID

policy building

shortage

rebate and loan

process

\[Hll S \}llll ians

LaCk event service quality

WOI"k protective
safety



Survey Results: Roadblocks Organizat
Facing in the Next 2 to 3 Years

Market Needs:

A Incentives for heat pump
installation, weatherization, solar
PV

A More NYSERDA andutilities
collaboration/partnership

A Customer education as to why
heat pumps are beneficial

A Workforce training for business
services, financing, and sales that
can expand the size of the
efficiency upgrade market

A Availability of cost-efficient foam
and heating equipment

Finding/developing better remote and

explammg audlt tools

evaluatlon
ti tax
entlce mcem inlng

Difficulty roects tools specification
higher Ievels program aocurate

Customers education

policies changing energy on energy efficiency policies
regulatlons efficiency support

Insufficient better new quick

incentives  credit osts possibility

, mes
market/program

Declining



RMAG Survey Feedback

Thank you!

Your input helps us understand how we can prioritize our efforts
to help us all meet our goals

NYSERDA
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ussion

re additional market challenges facing the residential market
pursue more aggressive energy efficiency and clean energy

t are they?

can the RMAG be leveraged to develop solutions to overcome these
lenges?

NYSERDA
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y Update

orward with New
Pr Bkhl sd Kd cdqgqrgho  mc
ity Protection Act
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Climate Leadership and Community
Protection Act (CLCPA) — Overview

> Most aggressive greenhouse gas reduction goals of any major economy: 40% by 2030, 85% by 2050
>70% renewable energy by 2030, 100% zero-carbon electricity by 2040

> Path to carbon neutrality

> Codifles clean energy targets

> Commitments to environmental justice, disadvantaged communities, and just transition

> First statutory Climate Action Council

NYSERDA

NEW YORK
STATE OF
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CLCPA by the Numbers, Targets
Codified into Law

Carbon neutral economy, mandating at least an
85% reduction in emissions below 1990 levels
40% reduction in emissions by 2030

70% renewable electricity by 2030

9,000 MW of offshore wind by 2035
6,000 MW of distributed solar by 2025
3,000 MW of energy storage by 2030
185 TBtu on-site energy savings by 2025

f NEW YORK
STATE OF
ooooooooo Y.
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CLCPA Climate Action Councill

Multi-sector representation
from across NYS, co-
chaired by NYSERDA and
DEC

A Develop scoping plan and
recommendations to meet
emissions targets

A Advisory Panels and Sub-
Committee structure will
address needs of each
market sector and sub-

group

Energy Efficiency and Housing
Advisory Panel

Develop recommendations specific to the buildings

sector for emissions reducing policies, programs, or

actions that contribute to achieving the statewide
emissions reductions established in the CLCPA, for
consideration by the Climate Action Council for
inclusionin the Scoping Plan.

NYSERDA
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